
TV KIJKEN MET APPS

ZIGGO GO



WHO AM I?

Dutch Guild June 2022 | Ziggo Go – TV Kijken via Apps |  Liberty Global 1

Edward Bos
Director of Product Development Multiscreen At Liberty Global

- Experience in mobile services Product Development since 2000 
(started as Lead Product Developer of Vodafone Live! WAP-portal)

- With Liberty Global almost 18 years 
- of which ~9 years in mobile app product development
- Based in Schiphol-Rijk
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MOBILE (PHONE) APPS - A BIT OF HISTORY . . . 
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1997

2000 2008
1996

1993



OUR FIRST SOLUTION FOR WATCHING TV VIA AN APP . . .
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2010: OUR FIRST OWN MOBILE APP - THE REMOTE BOOKING IOS APP
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2012: START OF WATCHING TV WITH AN APP
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2014: INTRODUCTION OF HORIZON GO ANDROID APP 
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ADDING MORE AND MORE FEATURES . . .
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2020: INTRODUCTION OF ZIGGO GO ON ANDROID TV & APPLE TV
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WATCHING TV NOW POSSIBLE VIA MANY PLATFORMS . . .
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USED IN 8 COUNTRIES…
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LIVE CONTENT - PLAYS BY PLAYER

iOS

Android
AndroidTV

Web

FireTV
Chromecast

AppleTV
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PROVIDING A TV SERVICE
APP VS STB
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WATCHING TV WITH AN STB . . .  
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Screen 0

Voice Control Full OTT Integration

Device Lifecycle Billing Integration

Data Ownership



MANAGED VS UNMANAGED PLATFORM

SCREEN ZERO of unmanaged platform

VS

Mediabox Next / 360: We own the 
Experience and Aggregate

3rd party: Google / Apple / Samsung 
own the Experience and Aggregate…
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3RD PARTY: GOOGLE / APPLE / SAMSUNG IS THE AGGREGATOR AND 
OWN THE EXPERIENCE

SCREEN ZERO of unmanaged platform
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3RD PARTY: GOOGLE / APPLE / SAMSUNG IS THE AGGREGATOR AND 
OWN THE EXPERIENCE

SCREEN ZERO of unmanaged platform
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“Screen 0”Universal 
(voice-) search

App and Metadata 
aggregation

“Just another app on 
the 3rd party platform”

Personal 
Recommendations

“Your Stuff” (Continue 
Watching and Watchlist) 
available in Library and 

feeds below



. . . BUT CUSTOMERS MIGHT NOT WANT AN STB . . . 
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Digital Natives: Grew up 
with mobile first

BYOD: Growing number of 
retail streaming devices and 

Smart TV’s in the home

Cost Saving: Customers are 
looking for cheaper alternatives

Save the Planet: Customers are 
more aware about energy 

consumption of STB’s



SO WHERE DOES ZIGGO GO FIT IN ALL THIS ?



ZIGGO GO IS STILL PART OF A FAMILY
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PROVIDING A CONSISTENT “360” 
USER EXPERIENCE BUT TAILORED 
TO EACH PLATFORM
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THE BENCHMARK
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1. SAME CONTENT ACROSS ALL DEVICES
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2. FLUID INTERACTION BETWEEN ALL 
DEVICES



3. SAME USER EXPERIENCE ACROSS ALL DEVICES



INTERACTION PARADIGMS
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vs

10-foot experience Touch Interface



10 FOOT EXPERIENCE: MANAGED VS UNMANAGED PLATFORM
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vs



MEDIABOX NEXT REMOTE
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IOS HUMAN INTERFACE GUIDELINES
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(HIGH-LEVEL) TECHNOLOGY 
& FLOW BEHIND WATCHING 
TV VIA AN APP
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FIRST YOU NEED AN APP (OR GO TO THE WEBSITE). . .



LOGIN REQUIRED TO GET THE RIGHT ENTITLEMENTS
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WATCH FLOW
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Multiple instances of program/show?
All instances entitled?

4K?
AVAD Content?

Opted in?
Concurrent Streams?

Watching inside EU?
Live or Startover?

Parental Rating?



IP PLAYER FLOW
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• Branding
• Localisation
• Downloads
• Device Registration
• Code Obfuscation
• Watermarking
• Quality and Functional Reporting
• All kinds of annoying edge-cases . . .

OTHER CONSIDERATIONS . . . 
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WHERE DO WE GO FROM HERE?
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VIDEO-STREAMING BEHAVIOUR IS CHANGING RAPIDLY . . .
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PLATFORM WAR . . .

Dutch Guild June 2022 | Ziggo Go – TV Kijken via Apps |  Liberty Global 42



OTT & CONTENT WAR . . . 
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WE SOLVE A GROWING PROBLEM 
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VIRTUAL / AUGMENTED REALITY / 360
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1930’s

2020’s

???
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